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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: I 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 110113 
Cornplaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Date: 4/11/2013 

- - 
h3 .i Complaint BY: Anne Cunningham c 

Street: work: ; 
I- . ., -_ T3 Account Name: Anne Cunningham Home: 

_. .. 
citv: Sedona 

State: Az Zip: 86339 

Utility Company. 

Contact Name: For assignment camcmmg 
Nature of Complaint: 

Arizona Public Service Company 
Division: Electric 

DOCKET NO. E-01 345A-11-0224********** ********** 

OPPOSE 

Dear Commissioners I struggle to make ends meet with my Social Security of $857 a month. I'm sure none of 
you know the struggle of having more than half of your income go towards utilities n1li.s having to go to Catholic 
Charities to get utilities assistance per year. Anne Cunningham 

ATTTACH M ENT: 
Az Republic 4/13/13 UTILITIES HIKE PAY FOR TOP OFFICIALS 
Mark Bonsall, SRP general manager, Don Brandt, APS president and CEO and Randy Edington, APS 
executive vice president. 
*End of Complaint* Arizona Corporation Commission 
Utilities' Response: DOCKET€ 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

APR 1 2  2013 

Date Completed: 411 112013 


